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PROMISe Behavioral Health Teleconferences 
 
The Office of Medical Assistance has announced a series of “provider specific” conference 
calls.  Three of the scheduled sessions will be specific to behavioral health  
providers and PCPA members are encouraged to participate. 
 
Each conference call will last approximately one and a half hours and will address the 
following items: 
 

Provider Enrollment Review 
Suspense Processing and System Related Items 
Billing Tips and Helpful Hints 
Understanding the Remittance Advice 

 
Providers will have a chance to ask questions and raise additional questions at the 
conclusion of each conference call. 

 
The behavioral health specific sessions are scheduled as follows: 

Friday, June 11, 2004 – Behavioral Health Rehabilitation Services 
Wednesday, June 23, 2004 – OMHSAS - Community Support Services (Mental Health) 
Wednesday, July 14, 2004 – Outpatient (Mental Health, Drug & Alcohol, Partial 
Hospitalization) 

 
Other sessions that may be of interest include: 

Wednesday, June 9, 2004 – Physicians 
Tuesday, June 15, 2004 – Provider Enrollment 

 
All teleconferences begin at 1:00 p.m. Since the teleconference format can accommodate 
only 100 participants per session, it is important that you register early for your session. 
 
To register or for more information go to the PA PROMISe Provider Conference Call Training 
page at http://www.dpw.state.pa.us/omap/promise/provconfcalltrng_process.asp
 
For additional PROMISe information, pleased visit the PCPA web site or contact George Kimes 
(george@paproviders.org) at the Association.   
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