


Advocates across The Commonwealth—including leaders from Southwestern Pennsylvania—are working toward a
transformed mental health system that is focused on wellness and recovery, and is centered around consumers and their loved
ones. Many creative initiatives are now in place or in various stages of development to address the flaws, gaps and fragmentation
that have plagued the mental health system for decades, and progress is being made through individual, legislative, regulatory
and public policy advocacy efforts. More catalysts are now needed to reconstruct out-dated policies, beliefs and attitudes about
serious mental illness so that our mental health system can continue to evolve to more effectively meet the needs of those
with serious mental illness, as well as their loved ones.

Significant changes will make the mental health system more effective, yet these modifications must come during a
time of great uncertainty. Today, we are unsure of what national health care reform will look like. We don't yet know what
changes will occur in Pennsylvania government after the election this fall. And, we expect there will be cuts in mental health
services with the forthcoming state budget, but are still waiting to see exactly what impact those budget cuts will have. And, we
expect mental health and substance use funding to be flat at best with no new dollars to support increasing needs for expanded
community treatment and supports. 

NAMI Southwestern Pennsylvania is poised to lead the conversation to encourage positive reforms in our mental
health system during this time of significant change. By uniting citizens, family members, professionals from many fields, and
policy makers from local and state government, we will encourage an open dialogue about the value of advocacy efforts to
improve the types of resources and supports available to those with serious mental illness.

Our 2010 Regional Education Conference will be held April 23 and 24, 2010. During this two-day event, participants
will explore the complex challenges still facing our mental health system, and will hear about innovative local solutions that are
already making a positive impact on these issues. The conference will also provide tools and strategies for how to advocate,
and will identify a current focus for our advocacy efforts. Please join us for one or both days:

Friday, April 23: 
Growing the Grassroots: The Crucial Need for Advocacy

Saturday, April 24: 
Confronting the Challenges in the Mental Health System

The urgent need for organized advocacy efforts from all stakeholders in the mental health system is crucial to prepare
for future changes, and to promote the type of change that will most benefit those who are affected by mental illness. We
must ensure that our voices are heard. NAMI Southwestern Pennsylvania is committed to providing education, communication
and other valuable resources to empower YOU to take action and make a difference in our mental health system, now and into
the future. Join us at the 2010 NAMI Southwestern Pennsylvania Regional Education Conference to explore the significant
issues present in today's mental health system and to ignite your personal drive to champion its continued transformation.

the power to ignite change: 

A Personal Call to Action

Staunton Farm Foundation

Allegheny County Department of Human Services,
Office of Behavioral Health

Western Psychiatric Institute and Clinic of UPMC

Conference Sponsored by:



Who Should Attend
Consumers of mental health services and family members; mental health professionals; educators; local community

leaders; and regional, county and state government leaders in Southwestern Pennsylvania.

Friday, April 23

Acknowledge that our nation's mental health system must be transformed to center around consumers and families,
with a targeted focus on wellness and recovery.

Address the urgent need for coordinated advocacy efforts through coalition building due to significant pending changes
regarding: national health care; Pennsylvania government leadership; and the ongoing economic challenges that 
threaten funding for essential services and supports.

Recognize the value of individual, public policy, regulatory and legislative advocacy to improve our mental health system.

Identify opportunities for effective personal advocacy efforts through the use of advocacy strategies and an 
Advocacy Tool Kit.

Saturday, April 24

Realize that open dialogue about complex issues facing our mental health system will encourage positive changes.

Gain awareness of the importance of fostering collaborative relationships among citizens, policy makers and 
professionals in many fields to advocate for improved treatment methods and to encourage recovery efforts.

Identify opportunities to improve current attitudes, beliefs and policies that serve as barriers to providing effective
mental health treatment and support services.

Discover how community advocates—including individuals, family members, mental health professionals and 
community leaders—are working to improve our local mental health system.

Learn about county-based best practices that are currently addressing challenges faced by the mental health system
in Southwestern Pennsylvania.

Conference Objectives

“Education is the most powerful weapon
which you can use to change the world.”

~ Nelson Mandela



Psychologists: 
(Please note only Day 2, April 24, 2010 of this conference is accredited for continuing education credits for psychologists.)

Western Psychiatric Institute and Clinic is approved by the American Psychological Association to offer continuing education for
psychologists. Western Psychiatric Institute and Clinic maintains responsibility for this program and its content. Day 2 of this
program (April 24, 2010) is being offered for 7.0 continuing education credits. 

Counselors: 
Western Psychiatric Institute and Clinic is recognized by the National Board for Certified Counselors (NBCC) to offer

continuing education for National Certified Counselors.  Western Psychiatric Institute and Clinic adheres to the NBCC Continuing
Education Guidelines. This program is being offered for 13.0 continuing education credits. (For individuals attending only one day,
that would be 6.0 continuing education credits for Day 1, April 23, 2010 and 7.0 continuing education credits for Day 2, April
24, 2010.)

Licensed/Clinical Social Workers, Licensed Professional Counselors, Licensed Marriage & Family 
Therapists (LSW/LCSW/LPC/LMFT): 
This program is offered for 13.0 hours of social work continuing education through co-sponsorship of the University of

Pittsburgh’s School of Social Work, a Council on Social Work Education-accredited school and, therefore, a PA pre-approved
provider of social work continuing education. These credit hours satisfy requirements for LSW/LCSW, LPC and LMFT biennial
license renewal. For information on social work continuing education call (412) 624-3711. (For individuals attending only one day,
that would be 6.0 continuing education credits for Day 1, April 23, 2010 and 7.0 continuing education credits for Day 2,
April 24, 2010.)  

Act 48: 
Western Psychiatric Institute and Clinic is recognized by the Pennsylvania Department of Education to offer continuing

education credits under Act 48 guidelines. Western Psychiatric Institute and Clinic adheres to the Act 48 Continuing Education
Guidelines. (For individuals attending only one day, that would be 6.0 continuing education credits for Day 1, April 23, 2010 and
7.0 continuing education credits for Day 2, April 24, 2010.) 

Other Healthcare Professionals: 
Other health care professionals are awarded 1.3 Continuing Education Units (CEU's), which are equivalent to 1.3

contact hours. (For individuals attending only one day, that would be 0.6 continuing education units for Day 1, April 23, 2010
and 0.7 continuing education units for Day 2, April 24, 2010.)

Continuing Education Credits



Day One Agenda-Friday, April 23, 2010 

Growing the Grassroots: The Crucial Need for Advocacy

8:00 - 8:45 am Registration/Continental Breakfast/Exhibits 

During breaks, please visit the local community providers, pharmaceutical companies and advocacy 
organizations that are exhibiting to provide helpful information and increase awareness of the services 
they provide to mental health consumers and their families.

8:45 - 9:00 am Welcome and Opening Comments

Sharon A. Miller, NAMI Southwestern Pennsylvania

9:00 - 9:45 am Keynote Address - A Partnership with NAMI National

Michael J. Fitzpatrick, MSW, Executive Director, NAMI 

Christine Michaels, MSHSA,  Executive Director, NAMI Southwestern Pennsylvania 

9:45 - 10:00 am Beverage Break/Exhibits

10:00 am -11:30 am Opening Plenary Session - A Call to Action

Policy makers and representatives from professional and advocacy organizations will discuss 
priorities for mental health advocacy efforts in 2010 during this interactive panel discussion.

Elizabeth Prewitt, MA, Director, Office of Government Relations, National Association of MH Program Directors

Christine Michaels, MSHSA, Executive Director, NAMI Southwestern Pennsylvania

Lynn Keltz, Executive Director, Pennsylvania Mental Health Consumers Association 

Anne Leisure, Director of Legislative Affairs, Pennsylvania Community Providers Association

Carol Horowitz, Esq., Managing Attorney, Pittsburgh Office of the Disability Rights Network-Pennsylvania

11:30 am -12:00 pm Break/Exhibits

12:00 pm -1:30 pm Lunch and Luncheon Address : Allen Kukovich, Executive Director, Power of 32  Former member of 
the PA General Assembly serving both in the state house and senate for a combined 25 years.  

1:30 am -1:45 pm Break/Exhibits

1:45 pm - 3:15 pm Ensure Your Voice is Heard: Utilizing Effective Advocacy Strategies

Gain knowledge, awareness, insight and practical tools for effective individual, systems and 
legislative advocacy efforts to ensure your voice is heard.

Morgan Plant, principal owner, Morgan Plant and Associates 

NAMI Smarts & Hearts Advocacy Toolkit Review

3:15 pm -3:30 pm Beverage and Snack Break/Exhibits

3:30 pm - 4:30 pm Meet the Candidates: Gubernatorial Forum and Voter Registration Drive  

Gain insight into the gubernatorial candidates’ positions while having the opportunity to inform and 
educate them on the issues that are most important to the mental health community.

4:30 pm - 4:45 pm Evaluation and Adjournment 



Friday, April 23, 2010 

Growing the Grassroots: The Crucial Need for Advocacy

Keynote Address - A Partnership with NAMI National
Michael J. Fitzpatrick, MSW, Executive Director, NAMI National will share with participants the importance of developing

collaborative relationships to heighten the effectiveness of local, state and national advocacy efforts. With impending changes in
the mental health landscape due to statewide budget cuts, the end of the Rendell administration and the evolution of national
health care reform, partnerships among mental health advocates across the system are vital. When grassroots advocates through
local NAMI affiliates connect with NAMI National, combined efforts ensure a louder, more effective voice championing a
transformed mental health system in the future. 

Michael J. Fitzpatrick, MSW, Executive Director, NAMI 

Christine Michaels, MSHSA,  Executive Director, NAMI Southwestern Pennsylvania

Keynote Speaker: Michael Fitzpatrick is Executive Director of NAMI, the National Alliance on Mental Illness.
Prior to January of 2004, he served both as the Director of NAMI’s Policy Research Institute and as NAMI’s
National Director of Policy.

Mr. Fitzpatrick has served on numerous community, government and non-profit boards and expert
panels. He has served as the President of the Board of the Long Term Care Ombudsman Program in his
home state of Maine, and he presently serves as the Chair of the Campaign for Mental Health Reform.
He also serves on the Board of REACH (Resource for Advancing Children’s Health) Institute (2006).

Prior to joining NAMI in 1999, Mr. Fitzpatrick held senior management positions in state government,
non-profit agencies, and the private sector where he developed successful education, employment, housing, outreach and
rehabilitation programs.

Mr. Fitzpatrick has an MSW in Administration and Planning from Boston College.  He also served in the Maine State
Legislature, and from 1994-1996, he served as the House Chair of the Health and Human Services Committee.

Opening Plenary Session - A Call to Action
Experts in public policy, professional organizations and advocacy groups will discuss priorities for mental health advocacy

in 2010 during this interactive panel discussion. Key issues that will be addressed include the transition that will come with
the expiration of the Rendell Administration and how it may impact the public sector, a budget update featuring details about
potential new cuts in mental health services, and the impact of national health care reform on the mental health community in
our region. Although there are still many unknowns regarding these challenges, participants will learn how to be proactive in
encouraging positive changes in the mental health system during this time of dramatic transition.

Elizabeth Prewitt, MA, Director, Office of Government Relations, National Association of MH Program Directors

Christine Michaels, MSHSA, Executive Director, NAMI Southwestern Pennsylvania

Lynn Keltz, Executive Director, Pennsylvania Mental Health Consumers Association 

Anne Leisure, Director of Legislative Affairs, Pennsylvania Community Providers Association

Carol Horowitz, Esq., Managing Attorney, Disability Rights Network of Pennsylvania



Ensure Your Voice is Heard: Utilizing Effective Advocacy Strategies
Participants will gain knowledge, awareness, insight and practical skills about personal advocacy efforts during this

working session. All participants will receive an advocacy toolkit that provides helpful resources for how to be more effective in
individual, systems and legislative advocacy efforts. One component of this workshop is the NAMI National Smarts & Hearts
Advocacy Program, a step-by-step education process that trains people to build relationships with local elected officials and to
succinctly and effectively share with these legislators their personal story and advocate for their cause. By utilizing effective
advocacy strategies and NAMI Southwestern Pennsylvania's customized advocacy toolkit, all participants leave better prepared
to advocate for reforms in the mental health system.

Morgan Plant, principal owner, Morgan Plant and Associates 

NAMI Smarts & Hearts Advocacy Tool Kit Review

Meet the Candidates: Gubernatorial Forum and Voter Registration Drive
Gubernatorial candidates from both political parties have been invited to this session to introduce themselves and to

participate in a moderated forum. This open dialogue provides an opportunity for advocates to inform and educate our potential
future government leaders on the issues that are most important to the mental health community in Southwestern Pennsylvania.
These efforts are critical in Pennsylvania, where federal and state funding priorities are funneled into the counties for implementation. 

“You must be the change you wish to
see in the world”

~Mahatma Gandhi



Day Two Agenda - Saturday, April 24, 2010

Confronting the Challenges in the Mental Health System

8:00 - 8:45 am Registration/Continental Breakfast/Exhibits

8:45 - 9:00 am Welcome and Opening Comments
Christine Michaels, MSHSA, Executive Director, NAMI Southwestern Pennsylvania

9:00 - 11:30 am Morning Plenary Session - Minds on the Edge: Facing Mental Illness
Vignettes: Taking Olivia to the Emergency Room and James Gets Arrested 

10:00 - 10:15 am Refreshment Break

Vignettes: Olivia and Civil Commitment and Programs that Work

Panel Discussion

Moderator: Edna McCutcheon, ACSW, LSW, Chief Executive Officer, Torrance State Hospital

Panelists
Charma D. Dudley, PhD, FPPR, Clinical Director, Family Resources, and Peer Advisor, Value Behavioral 
Health of Western Pennsylvania

Pete Earley, Award-Winning Journalist and Author

Joan Erney, JD, Deputy Secretary, Office of Mental Health and Substance Abuse Services,                  
PA Department of Public Welfare

Frederick J. Frese III, PhD, Psychologist and Coordinator, Summit Valley Recovery Project, and a 
former member of the  NAMI National Board of Directors 

Carol Horowitz, Esq., Managing Attorney, Pittsburgh Office of the Disability Rights Network-Pennsylvania

Suzanne Vogel-Scibilia, MD, Clinical Psychiatrist, Past President of the NAMI National Board of Directors

John A. Zottola, Judge, Criminal Division of the Court of Common Pleas of Allegheny County, and 
Supervisor, Allegheny County Mental Health Court

11:30 - 11:45 am Break/Exhibits

11:45 am - 12:45 pm Lunch and Annual Meeting - Luncheon Address, The State of the State
Joan Erney, JD, Deputy Secretary, Office of Mental Health and Substance Abuse Services

12:45 pm - 1:00 pm Break/Exhibits 

1:00 - 2:45 pm Afternoon Plenary Session 
Renewing Our Commitment to Grassroots Advocacy- More Programs that Work
NAMI Southwestern Pennsylvania highlights innovative programs and services from throughout its 
10-county region that address some of the complex issues identified during the morning panel 
discussion. County representatives and community providers will showcase local efforts that are 
effectively meeting the challenges presented by our mental health system.

Moderator: Christine Michaels, MSHSA, Executive Director, NAMI Southwestern Pennsylvania

2:45 - 3:00 pm Energy Break/Exhibits

3:00 - 4:30 pm Workshops

4:30 pm - 4:45 pm Evaluation and Adjournment



Morning Panel Discussion - Minds on the Edge: Facing Mental Illness 
Minds on the Edge: Facing Mental Illness is a one-hour television program which first aired on PBS in October 2009. It

connects the dots between personal dilemmas facing individuals and families who are living with mental illness, medical practices
that can be obstacles to treatment, and public policies that all too often fall short in providing support that could make a positive
difference. During this panel discussion, participants will view featured vignettes from Minds on the Edge and then experience a
lively debate among representatives from the mental health community. A variety of perspectives will be included, from consumers
and family members, to psychologists and members of the judicial system.

Minds on the Edge considers the case of Olivia, a college student who develops mental illness while at school. Her
professor knows something is wrong, but is unsure how to approach her and whether it is even legal to contact her parents.
Upset and confused when they see their daughter, her parents do not know where to turn and are shocked to discover how
limited their options are when they try to seek medical help. The program focuses on the issues related to treatment at the
hospital emergency room. 

The program also explores the circumstances of James, an adult who has coped with his mental illness until his mother
dies, and then he is left without critical support. As his mental health unravels, and he is unable to get treatment or maintain
his home, he is arrested for a minor crime and absorbed into the criminal justice system. For him, it is the beginning of a merry-
go-round of homelessness and jail that has become all too common for many individuals who are living with schizophrenia,
bipolar disorder and other severe mental illnesses.

Moderator: Edna McCutcheon, ACSW, LSW 
Edna McCutcheon is the Chief Executive Officer at Torrance State Hospital, where she began her

tenure in 1981 as a social worker. She has held many subsequent positions at Torrance State Hospital
until her appointment as CEO in July 2004. Edna graduated from West Virginia University in 1978 with a
Master's Degree in Social Work. Her undergraduate degree was a double major in Psychology and
Sociology from Indiana University of PA. Edna is a member and Past President of the NAMI Southwestern
Pennsylvania Board of Directors.

Minds on the Edge Panelists

Charma D. Dudley, PhD, FPPR 
Dr. Charma Dudley, a native Pittsburgher, is a licensed psychologist and the Clinical Director at Family
Resources, a private non-profit agency that provides prevention and treatment services to families affected
by abuse and neglect. She is also a Peer Advisor for Value Behavioral Health of Western Pennsylvania. In
private practice, Charma specializes in the treatment of children and adolescents with affective disorder
illnesses (depression, anxiety) and behavioral problems. 

Charma is the author of Treating Depressed Children, published by New Harbinger, and has achieved
diplomate certification in Psychopharmacology from the Prescribing Psychologist Register. She is a member

of the American Psychological Association and Pennsylvania Psychological Association, serves as President of the Board of Directors
of NAMI Southwestern Pennsylvania and is on the Board of Directors for Allegheny Family Network.   

Minds on The Edge: Facing Mental Illness 



Pete Earley
In a Washingtonian Magazine cover story titled, Top Journalists: Washington's Media Elite, Pete Earley
was described as one of a handful of journalists in America who "have the power to introduce new
ideas and give them currency." A former reporter for The Washington Post, he is the author of nine
nonfiction books and three novels. His first book, Family of Spies: Inside the John Walker Spy Ring, was
a New York Times bestseller and was made into a five-hour miniseries shown on CBS television. 

CRAZY: A Father's Search Through America's Mental Health Madness, tells two stories. It describes
Pete's attempts to help his college-age son, Mike, who becomes ill with bipolar disorder and is arrested. It also describes a year
Pete spends at the Miami Dade County Jail, where he follows people with mental disorders—who had been in jail—out into
the community to document what types of services and assistance they receive. This book was one of two finalists for the
Pulitzer Prize in 2007 and has won awards from Mental Health America and the American Psychiatric Association.

Pete is a lifetime member of NAMI and received its Outstanding Media Award for Advocacy in 2007 at the NAMI
National Convention. He also is a board member of the Corporation for Supportive Housing, a national, innovative program
that develops creative ways to fund supportive housing for homeless persons.

Joan Erney, JD
Joan Erney, JD, was appointed Deputy Secretary for Mental Health and Substance Abuse Services by
Governor Edward G. Rendell in April 2003. Prior to that, she was the Director of the Bureau of Operations
and Quality Management. Before her position in state government, she was the Chief Executive Officer
of the Community Behavioral HealthCare Network of Pennsylvania (CBHNP), a non-profit network of
community providers engaged in managed care contracting. Her previous experience includes legislative
and policy development with the Pennsylvania Community Providers Association and direct staff work at
Dauphin County Crisis Intervention. She received her Juris Doctor from the Widener University School

of Law in 1994.  Her undergraduate degree and graduate credits are from Penn State University.  

Frederick J. Frese III, PhD
Frederick J. Frese III, PhD, is a psychologist with more than 40 years experience in public mental health
care and is presently coordinator of the Summit County Recovery Project, serving recovering consumers in
the Akron, Ohio area. For 15 years, until his retirement in 1995, Fred was Director of Psychology at
Western Reserve Psychiatric Hospital. He is also a consumer, diagnosed with schizophrenia as a young
Marine Corps officer. Despite his disability, he earned a degree from the American Graduate School of
International Management in Phoenix, AZ, and a doctorate in psychology from Ohio University. 

Fred founded the Community and State Hospital Section of the American Psychological Association
and is Past President of the National Mental Health Consumers' Association. He currently holds a clinical faculty appointment
in psychiatry at Case Western Reserve University and is an associate professor of psychology in psychiatry at the Northeastern
Ohio Universities College of Medicine (NEOUCOM). Fred is on the Board of Scientific Advisors for Schizophrenia Bulletin and a
former Board member of NAMI. Fred was a panelist on PBS's Minds on the Edge: Facing Mental Illness, which aired October
2009. He has authored many articles and book chapters and has lectured widely on the subject of schizophrenia.

Saturday, April 24, 2010

Minds on The Edge: Facing Mental Illness 



Carol Horowitz, Esq.
Carol Horowitz, Esq., is the managing attorney of the Pittsburgh office of the Disability Rights Network of Pennsylvania. She

received her Juris Doctor from the University of Pittsburgh and has since practiced exclusively in the area of civil rights for individu-
als with disabilities. She has represented clients in a variety of matters related to housing, employment, public accommodations
and access to healthcare by using individual and systemic advocacy, and class action litigation. She works with many
advocacy organizations addressing statewide issues that affect the rights of these individuals and has been particularly active in
advocating for state-wide policy that supports mental health recovery.

Dr. Suzanne Vogel-Scibilia 
Dr. Suzanne Vogel-Scibilia is a practicing clinical psychiatrist who has had bipolar disorder since the age
of 15. She founded and operates an independent mental health clinic in Western Pennsylvania. Dr.
Vogel-Scibilia completed her residency at Western Psychiatric Institute and Clinic where she was a Laughlin
Awardee for her teaching and public service. She is a clinical assistant professor at Western Psychiatric
Institute and serves on the faculty of two community hospitals. She is also a consultant for
psychopharmacology projects at the National Institute of Mental Health and is a grant reviewer for
SAMSHA. As well as being Chair of The Child-Adolescent Policy Subcommittee, she oversees projects

involving support and education for young families. She established a Roman Catholic mental health nonprofit organization
that provides seed money for programs and undertakes projects in the United States. She is a past president of NAMI, and a
former member of the NAMI Pennsylvania and the NAMI Southwestern Pennsylvania boards of directors. 

Judge John A. Zottola
John A. Zottola is a 1979 graduate of the University of Pittsburgh School of Law. From 1982 to 1989, Judge
Zottola served as an Assistant District Attorney in the Allegheny County District Attorney's Office, where
he primarily prosecuted sexual assault cases. From 1989 until his election to the Court of Common Pleas,
Judge Zottola was employed as an associate at the law firm of Robb, Leonard and Mulvihill. During this
same period, he was appointed by then Mayor Sophie Masloff as Chairman of the City of Pittsburgh Zoning
Board of Adjustment, and Vice Chairman of the City of Pittsburgh Planning Commission. Judge Zottola
has served as an executive board member of The Center for Victims of Violent Crime. He has received

awards from The Center, as well as Pittsburgh Action Against Rape, and other civic and community organizations. From 1994 until
the present, Judge Zottola has served in the Criminal Division of the Court of Common Pleas of Allegheny County. He currently
supervises Allegheny County's Mental Health Court, which has received national recognition. He is also the supervising judge of
the County's Veterans' Court. Since 2007, Judge Zottola has been a member of the Pennsylvania Commission on Crime and
Delinquency and chairs the Mental Health and Justice Advisory Committee of the Commission.



Luncheon Address - The State of the State, Joan Erney, JD
Learn about current issues and initiatives that affect the mental health and drug and alcohol systems in the Pennsylvania

Department of Public Welfare and Substance Abuse Services. Lunch will be served preceding the presentation.

Afternoon Plenary Session  
Renewing Our Commitment to Grassroots Advocacy- More Programs that Work

As Minds on the Edge and the Morning Panel Discussion demonstrate, the challenges facing our mental health system
are great. Fortunately, advocates across southwestern Pennsylvania are facing these challenges head-on, developing innovative
programs that are working to address these complex issues. During this session, a broad cross-section of county representatives
and community providers from throughout the NAMI Southwestern Pennsylvania region will describe their local efforts to
effectively identify and confront the critical needs of those with serious mental illness, their loved ones, and the providers who
are seeking to best serve them. From crisis intervention and jail diversion to mental health courts and community re-entry, and
from peer mentoring and recovery to employment initiatives, area mental health professionals will demonstrate how they are
advocating for positive improvements throughout the mental health system in our local communities.

Workshops

1. CRAZY:  A Father's Search Through America's Mental Health Madness
Presenter: Pete Earley

Pete Earley will use his personal story to illustrate how difficult it is to get a loved one with a severe
mental illness meaningful help. He will specifically focus on how and why people, such as his son, often
end up in our criminal justice system and why that is wrong. In addition to telling his son's story, he will
describe the results of a nine-month investigation that he conducted as a journalist inside the Miami Dade
County Jail, where he followed people with severe mental illnesses through the criminal justice system
and out into the community to observe what services were available to them. The goal of his presentation
is to explain why jails and prisons have become our new asylums, why this is wrong, why it wastes money,
and how communities can better serve those with mental illnesses by focusing on a variety of successful

programs that help people recover rather than punish them for being ill.

This workshop will:

Put a human face on mental illness; help participants understand that mental illnesses are caused by organic brain 

disorders and are illnesses, not the fault of the person who gets them.

Introduce the latest recovery and treatment methods for mental illnesses.

Explain how attendees can get involved in reforming our mental health system.

Explain the history of mental illness and why jails and prisons are now dumping grounds for those with serious 

mental illness.

Saturday, April 24, 2010

Afternoon Sessions & Workshops



2. We Do Recover!
Presenter: Darrell Williams

In this interactive workshop, presenter Darrell Williams will share his personal story of how he conquered 20 years of
addictive behaviors, and how the effective use of a 12-step recovery program can lead to a life free from the horrors of addiction.
This workshop will provide those who are struggling with addiction, as well as connected loved ones, with basic knowledge of
the 12 steps and 12 traditions. It will also provide practical advice on how to work and live a 12-step recovery program, how to
encourage lifestyle changes and positive new behaviors to avoid relapses, and why stigma may affect 12-step fellowships and
discourage recovery efforts. Participants will understand these keys steps of a 12-step recovery program:

Admitting an inability to control an addiction or compulsion. 

Recognizing a greater power that can give strength. 

Examining past errors with God, meetings and the help of a sponsor, and making amends for these errors. 

Learning to live a new life with a new code of behavior. 

Helping others who suffer from the same addictions or compulsions.

This workshop offers a message of hope and encouragement that highly effective resources are readily available to
anyone who is searching for a way to recover from addiction. 

Presenter: Darrell Williams was born and raised in the east end of Pittsburgh. He has been happily married
for 38 years. Darrell and his wife have raised three children and are the proud grandparents of seven
grandchildren. He has been clean and sober since July 20, 1984. For the past two years, Darrell has been a
licensed minister, and he has worked and volunteered in the drug/alcohol field for more than 20 years. As
a private contractor, he has worked with the Allegheny County Consumer/Action and Response Team (CART)
for more than five years with underserved consumers in African-American communities. He is currently
employed full time as a CHIPP/CSP Interviewer at CART.

3. NAMIpedia
Presenter: Jennifer Lukondi

What's the #1 way people access information today? They go online and Google it! But if you Google mental illness, the
end result is 12 million sources! This workshop will showcase the new technology offered by NAMI Southwestern Pennsylvania
called NAMIpedia, which harnesses the vast resources of the Internet in a user-friendly way. NAMIpedia provides an interactive,
personalized resource of comfort and encouragement, in addition to the vital clinical information you need to cope with the life
challenges that accompany serious mental illness.

Developed in partnership with MedRespond and funded by a grant from the Staunton Farm Foundation, NAMIpedia
uses breakthrough technology to simulate a real conversation through the Internet, providing information, education and sup-
port to mental health consumers, family members and the community. It offers a sense of privacy to users, while delivering
personalized answers that help people learn to more effectively deal with serious mental illness and its impact on everyday life.
Join us, and learn how to use NAMIpedia.

Presenter: Jennifer Lukondi is Content Director of MedRespond, LLC.  Her role with the company involves
working with clients to script content for their synthetic interviews, overseeing the video production and post
production, and configuring MedRespond's technology to create a positive and meaningful user
experience. Prior to MedRespond, she was part of the Knowledge Management Group at Development
Dimensions International. She holds a B.A. in Business and Commercial Writing and an M.A. in English, both
from California University of Pennsylvania.



4. Ask the Doctor
Presenter: Dr. Suzanne Vogel-Scibilia

Mental health consumers and family members often have many questions that can't be quickly
answered in a short doctor's visit. Do you have questions about: Medications and their side effects?
The symptoms of different mental illnesses? Issues related to co-occurring disorders? How to make
better lifestyle choices? During this workshop, Dr. Suzanne Vogel-Scibilia will answer participants' wide
variety of questions concerning mental illness while discussing effective treatments and supports that
promote recovery and healthier living.

5. Mental Health Advance Directives Planning *
Presenter: Sharon A. Miller

Many decisions may be made on your behalf if you are admitted to a mental health facility during a crisis, such as the
choice of hospital, types of treatment, and who should be notified. One way to ensure that your doctors, treatment team and
significant others understand your treatment preferences is to have already prepared a Mental Health Advance Directive (MHAD),
a legal document when completed properly. Come to this workshop to learn about MHADs and how to complete your personal
document, an essential tool in recovery.

Presenter: Sharon A. Miller is the Director of Education and Advocacy for NAMI Southwestern Pennsylvania.
She has 28 years of experience in the mental health arena, 17 of which were in the employ of community
providers in Erie and Allegheny counties, primarily within the housing and residential services realm. 

Sharon also serves as co-chair of the Western Region Community Support Program (WRCSP), a 23-
county convening of consumers of mental health services, family members, mental health providers and
various county offices of behavioral health staff members. In January 2010, she was appointed to the PA
Office of Mental Health and Substance Abuse Services Advisory Committee. She is a graduate of West

Virginia University and a 2001 alumnus of the Government Relations Institute of the PA Community Provider's Association. 

Saturday, April 24, 2010

Workshops

* Throughout the conference, participants will have an
opportunity to meet with a trained individual for assistance
in completing their own Mental Health Advance Directive.



6. Spirituality and Mental Illness - Be You. Join In. Give Thanks.
Presenter: Rev. Sally Jo Snyder

For effective advocacy that is impacting and lasting, advocates must be connected and continually energized. In other
words, they need to be spiritually strengthened to be able to most effectively bring who they are and what they believe to all
issues. Spirituality and Mental Illness: "Be You. Join In. Give Thanks." will focus on foundational principles of spirituality: 

Being the best you possible

Living in the now

Being present

Co-creating 

Giving thanks

Each of these five key steps will be explored with practical suggestions, personal experience, and tips on keeping
one's well of spirit full and flowing to make good ripples that positively impact the world around them.

Presenter: The Rev. Sally Jo Snyder is the Community Organizer for the Consumer Health Coalition. Sally
Jo organizes advocacy and action with persons with disabilities and is a leader in the advocacy around
the sale and re-use of the Mayview property. She also serves on the PA Governor's Advisory Committee
for People with Disabilities and is the Southwestern PA Regional Director for the committee. Sally Jo is
an ordained clergy in the United Methodist Church and served 10 years as pastor to local congregations
in the Pittsburgh, New Castle and Erie areas. In 2002, Sally Jo directed her focus to ministry in social justice
settings and served as the Northwestern Pennsylvania Regional Director and the statewide United Methodist
Coordinator for the public education reform movement, Good Schools Pennsylvania. Reverend Snyder

also worked for the Washington, DC based Children's Defense Fund, where she was the national Coordinator for the Children's
Sabbaths program. 

“How wonderful it is that nobody
need wait a single moment before starting
to improve the world.”

~ Anne Frank



Conference Scholarships
NAMI Southwestern Pennsylvania is pleased to present our annual conference for an affordable tuition rate. It is

important to us that anyone who is interested in attending our educational programs can, regardless of ability to pay. If you
need to attend on scholarship, please contact your local NAMI affiliate, your county MH/MR program, or local MH provider or
County CSP to see if they can offer financial assistance. A limited number of scholarships are available for family members and
consumers who are unable to find other assistance. For more information, please contact NAMI Southwestern Pennsylvania at
412-366-3788 or toll free at 1-888-264-7972.

Directions to Airport Marriott Hotel
Parkway West-Montour Run Exit, 777 Aten Road, Coraopolis, PA  15108. For room

reservations, please contact the hotel directly at 412-788-8800 or visit the hotel’s
website at www.marriott.com/hotels/travel/pitmc-pittsburgh-airport-marriott/

Please note that it can be difficult to regulate the temperature in the conference
rooms. Please bring a jacket or sweater.

Directions from the Pittsburgh International Airport

When exiting the airport, follow the signs to Pittsburgh. Follow 60 South for approximately 5 miles to the Montour
Run Exit #2. Make the first right off of the exit and an immediate right into the parking lot of the hotel. 

Directions from Downtown Pittsburgh

Take Parkway West (I-279) to Montour Run Exit. Make first right off the exit onto Montour Run Road. Turn left onto
Cliff Mine Road, then immediately turn right onto Aten Road, into the hotel parking lot.

NAMI Southwestern Pennsylvania Membership
If you are not already a member of NAMI, or would like to renew, memberships will be offered at a special one-time,

discounted rate on both Friday and Saturday. Discounted by $10 from the annual rate, individuals can join for $25 and
professionals for the rate of $40. Your membership helps us to advance our efforts to support, educate and advocate on behalf
of individual and families affected by mental illness. 

Scholarship and Hotel Information



Deadline for conference registration is April 16, 2010.

Payment information must be included with the registration form. Refunds will only be issued for those
requests made in writing prior to the conference.  

Registration can be completed by mail or by logging onto the NAMI Southwestern Pennsylvania website
at www.namiswpa.org. Credit cards can only be processed for online registrations. For further information
regarding registration, please contact Susan Harrington at sharring@namiswpa.org or call (412) 366-3788. 

Conference Rates

This year we are excited as we have expanded the NAMI Southwestern Pennsylvania Regional Education
Conference from one day to two. Because of the first time ever two-day event, we are pleased to be able to offer
attendees of both days a special discounted rate. The rates for attending the conference are as follows:

Single Day Rate:

Professionals - $85.00 Family Members/Consumers - $50.00

Reduced Two-Day Rate: 

Professionals - $150.00 Family Members/Consumers - $75.00

Please complete the enclosed registration form and return it with your payment to:

NAMI Southwestern Pennsylvania, 105 Braunlich Drive, McKnight Plaza, Suite 200
Pittsburgh, PA 15237

Registrations may also be faxed to (412) 366-3935, however payment should be forwarded to the

address above.

Lunch
Lunch will be served on both days. Vegetarian meals are available upon request. Please indicate your

need for a special meal in the space provided on your registration form. Thank you.

tuition and Registration Information



Registration Deadline:  April 16, 2010 (Please print clearly)

Social Security Number (for credits only). Last five digits:

First Name: Last Name:

Address:

City: State:                Zip Code:                    County:

Daytime Telephone: email:

Agency Affiliation (if applicable):

Please mark which day(s) you will be attending:

Friday, April 23, 2010 - Growing the Grassroots: The Crucial Need for Advocacy

Saturday, April 24, 2010 - Confronting the Challenges in the Mental Health System

Both Friday, April 23 & Saturday, April 24, 2010

Continuing Education Credits:
CEU          Social Workers        Counselors (NBCC)   Psychologists         Act 48

Workshop Selection (Day Two Only). Please choose one workshop:

Workshop  3:00 pm - 4:30 pm 1 2 3 4 5  6

Vegetarian meals are available upon request, please check if you require a special lunch. 

Payment Information

Conference Tuition:

Single Day Rate 
$85.00 Professional Rate 

$50.00 Mental Health Consumers/Family Member Rate

Discounted Two-Day Rate 
$150.00 Professional Rate 

$75.00 Mental Health Consumers/Family Member Rate

Total Amount Enclosed $

Please make check or money order payable to NAMI Southwestern PA. Return completed registration form with payment
to: NAMI Southwestern Pennsylvania, 105 Braunlich Drive, McKnight Plaza, Suite 200, Pittsburgh, PA 15237

Registrations may also be faxed to (412) 366-3935 and credit card transactions can be taken online at the NAMI
Southwestern Pennsylvania website, at www.namiswpa.org

Conference Registration Form
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