
SECTION EIGHT 
 

WORKERS’ COMPENSATION INSURANCE FOR DOMESTIC SERVICE 
WORKERS IN PENNSYLVANIA 

 
 
 
8.1    Overview 
 
 

Workers’ compensation insurance is an employer-financed, no-fault insurance 
that compensates employees who have been disabled due to a work-related injury or 
disease.  The workers’ compensation insurance system provides an exclusive remedy 
protecting employers from civil action brought by their employees.  The workers’ 
compensation law determines the amount of compensation payable to an injured worker 
and requires employers to insure against those potential losses. 
 

The majority of home-based support service workers are considered by the IRS 
and the Department of Labor to fall under the domestic service workers job category.  In 
Pennsylvania, employers of domestic service workers are exempt from purchasing 
workers’ compensation insurance for their support service workers.  However, an 
individual may purchase Domestic Exemption Workers’ Compensation Insurance Policy 
for his or her support service workers if he/she wishes to do so.  Purchasing a Domestic 
Exemption Workers’ Compensation Insurance Policy for support service workers is one 
of the best ways for an individual to limit liability related to his/her worker injuring him 
/herself on the job.  The following describes how an individual can purchase workers’ 
compensation insurance for his/her support service worker or have a Fiscal/Employer 
Agent broker a policy on his/her behalf. 
 
 
8.2    Obtaining a Domestic Exemption Workers’ Compensation Insurance Policy 
 

 
An individual employer can insure his/her support service worker(s)’ workers’ 

compensation liability by purchasing a Domestic Exemption Workers’ Compensation 
Insurance Policy from one of the following source: 
 

 From the State’s Workers’ Insurance Fund (SWIF) (570) 963-4635; 
 

 Through an insurance company; or  
 

 By securing Department of Labor and Industry approval to self-insure, 
individually or as a group.  For more information contact (717) 783-4476) 

 
The easiest way for an individual to purchase a Domestic Exemption Workers’ 

Compensation Insurance Policy for his or her support service workers is through the 
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State’s Workers’ Insurance Fund (SWIF).  The web site for the SWIF is 
www.dli.state.pa.us.   
 

Individual must complete and file a Form LIBC-510, Employer’s Application to 
Elect Domestic Employees to Come Within the Provisions of the Workers’ Compensation 
Act: Section 321 and the SWIF-429, Application for Workers’ Compensation Coverage 
annually with the SWIF.  These forms are included in Appendices R and S, respectively. 

 
 

8.3     Costs Associated with a Domestic Exemption Workers’ Compensation       
          Insurance Policy 
 

 
The cost of purchasing a Domestic Exemption Workers’ Compensation Insurance 

Policy can vary by insurance carrier.  However, the SWIF has standard rates that vary by 
the number of hours worked by a support service worker. 
 

As of May 1, 2002, the SWIF rate for a full time support service worker is 
$456.80/year/full time worker, but the minimum is $472/year/person.  The rate for each 
additional full time worker would be the base rate ($456.80) times an assessment factor 
of 0.0337.  Full time work status is determined to be more than 20 hours per week. 
 
 The rate for a part time worker is $116.19/year/person, but for the first worker the 
minimum rate is $252/person/year.  This rate allows the individual employer to engage 
two part time workers and cover them under the same rate ($252/year for two workers). 
 

The rate for part time workers in access of two would be the base rate 
($116.19/year/person) times an assessment factor of 0.0337 according to SWIF actuarial 
staff interviewed.  Part-time status is determined to be 20 hours or less per week. 
 
 

8.4    Procedure for Responding to Workers’ Compensation Claims 
 

 
If a support service worker is injured, the individual employer must complete the 

Form LIBC-344, Employer’s Report of Occupational Injury or Disease.  A copy of this 
form is included in Appendix AO.  This form can be obtained from the individual 
employer’s insurance carrier, completed should be sent to the carrier.   
 

A copy of the LIBC-344 also must be filed with the Bureau of Workers’ 
Compensation if the injury results in death, or loss of a day, a shift, or a turn (or more) of 
work.  After a claim is filed, various forms and notices are provided by the employer, the 
carrier and the Bureau. 
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8.5     Pennsylvania Case Law Related to Providing Workers’ Compensation   
          Insurance to Support  Service Workers 
          

 
There is case law that indicates that workers who perform nurse-aide-like tasks, as 

opposed to housekeeping tasks, are not exempt from the Workers’ Compensation Act.  In 
Viola v. Workmen’s Compensation Appeal Board, the Commonwealth Court affirmed a 
finding that a person hired to perform duties similar to those of a nurse’s aide, including 
administering medication and helping with bathing, dressing, and feeding, was not 
engaged in domestic service, but rather was an employee covered by the Workers’ 
Compensation Act.  However, according to a SWIF underwriter, if an individual 
employer purchases workers’ compensation insurance for a support service worker who 
performs both household and personal care services in his/her private home, he/she 
would purchase the Domestic Exemption Workers’ Compensation Insurance Policy.  It is 
recommended that individual employers enrolled in self-directed support service 
programs purchase the Domestic Exemption Workers’ Compensation Insurance Policy. 
 
 
 
 


