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The Office of Developmental Program released a letter on October 4, 2011 regarding the Fee 

Schedule for Supports Coordination published in June 2011 for November 2011 implementation. 

ODP issued the letter in response to questions raised about the factors used by ODP in the 

developing of the Fee Schedule rates. Questions and concerns continue to arise since the 

distribution of the information was distributed to the field. The concerns are aired and detailed in 

the remainder of the document and compiled according to the six critical factors identified in the 

October 4, 2011 letter. 

 

1. Salaries based on similar job classifications with degreed personnel 

 

OPD provided a link to Wage Data by County that provides for 800 jobs in 21 state areas. The 

actual classifications for the Supports Coordinator, Supports Coordinator Supervisor or 

administrative structures applied in the modeled rate were not identified. There is no means to 

compare the job classifications to the current classifications used or comparable civil service 

classifications. 

 

2. Base salary for a support coordinator was $43,953 (and hourly rate of $21.13 based on a 

40 hour work week) 

 

 Does base salary mean starting salary or is this an average of salaries across the state or an 

agency?  

 Was consideration given to the tenure of staff in positions?  

 Was information regarding current hourly rates considered? 

 Is there a range or degree of variability or range permitted with this assumption? 

 In May 2010 the state average was $48,030. 

 Work week are not always based on 40 hours. 

 

3. ERE (Employee-related expenses) factored in at 25% of the base salary 

 

 What all is included in the ERE?  

o Local and state taxes  5% 

o FICA 12.4% 

o Federal income tax 25% 

o Federal and state unemployment 

o Workers’ compensation 



o Disability insurance 

o Health insurance  

o Retirement 5% 

 

 Why doesn’t this match the state employee fringe benefit rate of 43.1%?  

 Travel is a large variable that may overrun the cited 11 hours and would the additional hours 

be an ERE? 

 Cell phones are necessary and are not accounted for in the explanation. 

 Are the ERE considered within or in addition to the $43,953 base salary? 

 Why wasn’t the 2006 ERE applied at 43.1% as cited in DPW Administrative Bulletin 2010-

20, entitled Maximum Rates of State Participation for Employee Benefits for County 

Children and Youth Agencies and Mental Health/Mental Retardation/Early Intervention 

Programs? 

 

4. Supervision includes three levels: supervisor, assistant director and a director factored in 

at 7% 

 

 What is the basis to apply the 7%? 

 What are the assumptions for supervisor to supports coordinator ratio? 

 Is the 7% to include human resources, information technology, fiscal and clerical staff? 

 

5. Indirect costs and General Administration/Overhead factored in at 15%. 

 

 What is the basis to apply the 15%?  

 What all is included in this cost? Does rent, utilities, information technology, office supplies, 

postage, clerical support, and technical assistance fall within this cost constraint? 

 Why are SCOs viewed differently from other providers that have separate consideration of 

administration from indirect costs? 

 Are there expenses that are not allowed? 

 

6. Travel is based on 11 hours of travel time per work week (27.5% of 40 hour week) 

 

 Is this the only non-billable time considered?  

 There are additional activities that are not billable in addition to travel (e.g. accrued and 

holiday leave, training, staff and supervisory meetings).  

 What are the expectations when the work week is not based on 40 hours? 

 

Additional considerations  

 

 The information provided is not clear and does not provide sufficient information for SCOs 

to determine their best course of action. The salary and benefits are based on the supports 

coordination position while supervision and indirect costs appear to be based on a rate, but 

even that is not clear in the letter.  

 Define productivity. 

 What is the productivity expectation per supports coordinator? 



 What percent of work time is considered billable time is for supports coordinators and 

supervisors?  

 What is the estimated caseload size per supports coordinator? 

 Statistically information cited 2006 data that is not available. 

 Constraints on billable time and the Medical Assistance State Plan impact the planning for 

class action individuals in state facilities returning to the community. 

 

 

 

 
 


