
   

 

     
 

November 3, 2011 

 

Deputy Secretary Kevin Friel  

Department of Public Welfare  

Office of Developmental Programs 

Post Office Box 2675 

Harrisburg, PA 

 

Dear Deputy Secretary Kevin Friel: 

 

On behalf of the Mental Health and Mental Retardation Program Administrators Association of 

Pennsylvania and the Pennsylvania Community Providers Association, we are writing to request 

further clarification of the rate setting methodology for the Supports Coordination Organization 

(SCO) state set rates to be implemented on November 15, 2011. 

 

We appreciate that the Office of Developmental Programs released some preliminary 

information on assumptions used to develop the Supports Coordination Fee Schedule early in 

October. Unfortunately, the information released was not complete and raises additional 

questions and concerns regarding the viability of the supports coordination state set rate.  

 

Understanding the rate methodology assumptions is critical to SCOs in order to examine current 

business practices to continue the core essential functions for SCOs that will assure waiver 

compliance and provide services to consumers in a fiscally sustainable manner. Without 

understanding of the assumptions, a thorough review of current business processes and expenses 

and potential options for appropriate decision making are difficult at best.  

 

In addition to requesting detailed information on the SCO rate setting methodology for state set 

rates, we also ask for additional clarifications for SCO billable time. With the increased focus on 

billable time in adapting to a state set rate, clarification and answers to questions regarding 

billable activities becomes even more critical.  

 

Attached you will find two documents that delineate specific concerns: 

1) SCO Rate Setting Methodology attachment identifies critical questions and concerns 

specific to information shared with the field  

2) SCO Billable Activities Questions and Clarifications attachment identified specific 

questions and concerns regarding billable/billable activities and in some instances seeks 

advice on SCO response to situational requests 

 

As the implementation date approaches, we request that the Office of Developmental Programs 

address the questions regarding rate development methodology and billing concerns prior to the 



 

 

commencement of the new rates. We are willing to assist with coordinating communications 

with the field as well as documenting information presented. 

 

Your timely response is appreciated. 
 

Sincerely, 

    
Kristen Rotz       George Kimes 
Executive Director, MH/MR PAAP    Executive Director, PCPA 

 

 
Cc: John Cox 

 Patty McCool 


