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Legislative Rallies on May 2 and May 8 to Oppose DPW Budget Cuts  
 

PARF members and other supporters of services to people with disabilities will be gathering at 

rallies to be held on May 2 and May 8 in the Capitol Rotunda in Harrisburg to oppose budget cuts 

for human services that have been proposed by PA Governor Tom Corbett.  The PA Brain injury 
Coalition, including PARF, will hold its 3rd Annual PA Brain Injury Rally in Harrisburg on 

Wednesday, May 2 at 10 a.m. in the Rotunda of the Capitol Building.  In the following week 

supporters of people with intellectual disabilities will meet at the PARF Legislative Day rally to 

be held on Tuesday, May 8 at 10 a.m. in the Rotunda. The major emphasis of the rally on May 8 
will be on funding for proposed reductions in funding and services for people with intellectual 

disabilities and lack of funding to meet emergency needs of people with intellectual disabilities 

waiting for services. PARF, PCPA, The Arc of PA, Visions for Equality, and the PA Waiting List 
campaign are co-sponsors of the event. PARF is joining with PCPA and other state associations 

as a cosponsor of another rally to be held on June 5 that will highlight the need for funding for 

mental health and substance abuse services. Please save the days for these rallies and legislative 

meetings. FMI: Contact PARF at parfmail@parf.org. 

 

PA Senate Democrats Announce Budget Priorities 
 

On April 3 leaders of the Pennsylvania Senate Democratic caucus held a news conference at the 

state Capitol announcing their budget priorities. Protecting funding for seniors and people with 
disabilities was high on the list along with growing the economy, investing in education, fostering 

alternative sentencing guidelines for nonviolent criminals, and partnering with local governments, 

school districts and taxpayers. Leaders said that their budget priorities rely on rebalancing debt, 
implementing innovation and efficiencies and leveraging federal money. State Senate Democrats 

said their budget plan calls for more than $1 billion in new investments and does not require a tax 

increase. Senate Democrats said that the Corbett administration’s budget plan aims to destroy 

education funding, higher education funding, and human services for people with disabilities and 
the elderly. FMI: See www.pasenate.com and http://www.pasenate.com/?p=8264.  

 

PA State Revenues in March Reduce Gap in Current State Budget  
 

On April 2 the Pennsylvania Department of Revenue reported that revenues for March 2012 were 
higher than estimated, helping Pennsylvania to reduce an anticipated budget deficit in the FY 

2011-2012 state budget. In March Pennsylvania had collected $4.1 billion in General Fund 

revenue, which is $94.7 million, or 2.4 percent, more than anticipated. As a result, fiscal year-to-

date General Fund collections total $19.6 billion, which is $386.9 million, or 1.9 percent, below 
estimate. Last month, the PA Revenue Department reported that fiscal year-to-date General Fund 

collections as of the end of February were at $15.5 billion, which was $481.6 million, or 3 

percent, below estimate. The increase in March which exceeded budget expectations for the 
month is due to higher than expected receipts from sales tax, corporation tax revenue, realty 

transfer tax revenue and non-tax revenue. For more information, visit www.revenue.state.pa.us.  
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PA House of Representatives Approves Reduction in Size of PA Legislature 
 

The PA House of Representatives approved by a vote of 140-49 a measure to reduce the size of 
the General Assembly. House Bill 153 sponsored by Speaker of the House Sam Smith (R-

Jefferson/Armstrong/Indiana) would reduce the number of districts in the House of 

Representatives from 203 to 153 and in the Senate from 50 to 38. HB 153 now goes to the Senate 

for consideration. The bill, a constitutional amendment, is required to be debated and passed by 
both the House and Senate in two consecutive sessions, and subsequently approved by 

referendum vote of the people of Pennsylvania. If signed into law, House Bill 153 would go into 

effect during the first reapportionment of the General Assembly that begins after the 2020 
Census. FMI: See www.pahousegop.com and www.pahouse.com.  

 

DPW Cuts DSH Payments  
 

In the April 7, 2012 edition of the Pennsylvania Bulletin, the PA Department of Public Welfare 

(DPW) published two separate announcements of its intent to decrease the funding allotted for 
Fiscal Year (FY) 2011-2012 disproportionate share hospital (DSH) payments to hospitals. 

Hospitals qualifying as trauma centers and those qualifying based on obstetrical and neonatal 

intensive care cases are affected. The FY 2011-2012 fiscal impact of the decrease in DSH 
payments to qualifying trauma centers is $17.338 million ($7.790 million in State general funds 

and $9.548 million in Federal funds). The FY 2011-2012 fiscal impact on hospitals qualifying on 

the basis of obstetrical and neonatal intensive care cases is $7.374 million ($3.313 million in State 
general funds and $4.061 million in Federal funds).  The reductions are awaiting approval by the 

Centers for Medicare and Medicaid Services (CMS). DPW said that in both cases the decrease in 

funding is required to be consistent with the Fiscal Year 2011-2012 amount appropriated for the 

DSH payment. FMI: See www.pabulletin.com. The April 7, 2012 announcements by DPW are 
available at http://www.pabulletin.com/secure/data/vol42/42-14/619.html and 

http://www.pabulletin.com/secure/data/vol42/42-14/620.html. 

 

IRRC Approves PA Licensure of Behavior Specialists  
 

On April 5 the PA Independent Regulatory Review Commission (IRRC) approved regulations 

that require the licensure of behavior specialists in Pennsylvania.  Regulation No. 16A-4929 

(#2820) State Board of Medicine Behavior Specialist establishes licensure requirements for 

behavior specialists as required by Act 62 of 2008. IRRC determined this regulation is consistent 
with the statutory authority of the Board and the intention of the General Assembly. On February 

2, 2010, IRRC received the proposed regulation from the State Board of Medicine. The proposed 

regulation was published in the February 13, 2010 Pennsylvania Bulletin with a 30-day public 
comment period. The final-form regulation was submitted to IRRC on April 11, 2011, and 

withdrawn on May 19, 2011. It was submitted again on June 20, 2011, and withdrawn on July 14, 

2011. It was submitted a third time on February 22, 2012.  On April 5 DPW had submitted 
comment to the IRRC in support of the regulation, saying that that the addition of the Board of 

Medicine's Behavior Specialist license will help increase access to care by adding a new category 

of licensed professional to the list of qualified professionals providing care to children with 

autism. FMI: See http://www.irrc.state.pa.us/regulation_details.aspx?IRRCNo=2820. 
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DPW Deputy Secretary Smith Announces Changes at OMHSAS  
 

PA Department of Public Welfare (DPW) Deputy Secretary Blaine Smith has announced recent 
changes in staff responsibilities at the Office of Mental Health and Substance Abuse Services 

(OMHSAS). Deputy Secretary Smith notified stakeholders that Sherry Snyder is moving to the 

Bureau of Policy, Planning and Program Development as the Acting Director. In addition, 

Sabrina Tillman-Boyd will be the Acting Director for the Bureau of Quality Management and 
Data Review, and Julie Barley, will be the Acting Director, for the Division of Eastern 

Operations. The changes are effective as of March 26. Deputy Secretary Smith thanked each of 

the directors for their acceptance and for their support OMHSAS over the years. FMI: Contact 
PARF at parfmail@parf.org. 

 

ODP Releases Responses to FAQ on Outcomes  
 

On April 3 PA Office of Developmental Programs (ODP) issued ODP Announcement 026-12 

indicating that responses were now available to the frequently-asked questions (FAQ) collected 
during the face to face, live training session PA Outcomes Training, Lesson 2 – It’s about the 

Person, not just the Process. ODP says that the questions identified in this FAQ were asked orally 

by the participants during the training sessions conducted in Fall 2011 and then recorded and 
reported by the trainers at the end of each day. Responses prepared in the FAQ reflect ODP's 

current policies and practices. ODP also says that after July 1, 2012, and in anticipation of 

approval by CMS of the Intellectual Disability waiver renewal applications, some ODP business 
practices may change. The themes and topics identified in the FAQs will be used as a source for 

development of future training. ODP says that Pennsylvania’s Outcomes Training is a series of 

trainings that it is planning to continue. To find the PA Outcomes Training Frequently Asked 

Questions see: PA Outcomes Training – Frequently Asked Questions - Supports Coordinators 
(SC) and SC Supervisors - Supports Coordination Curriculum (SCC): Log in* > Course 

Categories > Professional Development > Enhancing the Quality of the ISP Series > 

Pennsylvania’s Outcome Training Announcement. FMI: For ODP Outcomes Trainings 
Frequently Asked Questions and ODP Communication Number: Announcement 026-12, see 

www.odpconsulting.net. 

 

PA Regional Housing Coordinators to Hold 2
nd

 Annual Summit  
 

On May 3 the Self-Determination Housing Project of Pennsylvania, Inc. (SDHP) will be hosting 
the second annual Regional Housing Coordinators (RHC) Housing Summit. The conference to be 

held at Sheraton Harrisburg/Hershey, 4650 Lindle Road, Harrisburg, PA  17111 features offers 

professionals from across the Commonwealth to share the strengths of what is working in 
Pennsylvania while discussing how to create positive housing options in your own community. 

SDHP says that for several years regional housing coordinators have played a key role in 

executing Pennsylvania’s unique efforts to expand housing options at the local level for people 
with disabilities and older adults. SDHP says that conference offers the opportunity to share 

success stories and develop plans for action. The Self-Determination Housing Project of 

Pennsylvania, Inc. (SDHP) is a statewide organization founded in 1994 and incorporated as a 

non-profit organization in 1998. SDHP promotes self-determination in housing choice and control 
for people with disabilities in Pennsylvania. Event registration is available online at 

www.SDHP.org and at http://www.rhcsummit2012.eventbrite.com. 
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DOL Federal Wage and Hour Update in PA on April 17-18 
 

PARF is sponsoring its US Department of Labor 2012 Wage and Hour update on Tuesday, April 
17 in Harrisburg and on Wednesday, April 18 in Clarion. Complying with Federal Wage and 

Hour Rules: 2012 Update seminar will be held on Tuesday, April 17, 2012 at Dixon University in 

Harrisburg, PA and on Wednesday, April 18, 2012 at the Holiday Inn Clarion in Clarion, PA. The 

presenter Linda Estacio is the newly-appointed Section 14 (c) Coordinator for the Northeast 
Region Wage and Hour Division of the U.S. Department of Labor.  The specialized workshop 

provides up-to-date information on sub-minimum wage certificates, school related work 

programs, community-based vocational education programs and school-to-work transition 
programs.  It will provide expert federal guidance on other common issues in adhering to wage 

and hour rules, including: coverage under the Fair Labor Standards Act, prevailing wages and 

surveys, travel time, compensable time, determining piece rates, volunteers and 

employee/employer arrangements, trainees/students as employees of an employer, and what to 
expect during an investigation. The workshop will also review the results and violation areas of 

recent DOL surveys. FMI: For the flyer and registration form for the DOL 2012 Wage and Hour 

Rules Update see http://www.parf.org/site2/?page_id=7. Phone (717) 657-7608 or email 
parfeducation@parf.org. 

 

Training on Rehabilitation Nursing and Documentation May 10 
 

On May 10 PARF will be hosting a training session on Rehabilitation Nursing: Documenting the 
Evidence and Supporting the Burden of Care. The one day training session will be held at Dixon 

University, Harrisburg, PA.  The workshop on inpatient rehabilitation nursing provides in-depth 

exposure to the Centers for Medicare and Medicaid Services (CMS) regulations and medical 

necessity requirements that serve as a foundation for the roles and responsibilities of 
rehabilitation nursing in inpatient rehabilitation facilities.  The session includes the 

documentation components that (1) demonstrate rehabilitation nursing and (2) illustrate how 

accurate rating of FIM® items provides support for the need for rehabilitation nursing. FMI: For 
information on the May 10 training session, please contact PARF to obtain a flyer and registration 

form.  FMI: Please contact PARF at parfeduaction@parf.org. For a copy of the flyer and 

registration form for the workshop, see http://www.parf.org/site2/?page_id=7. 

. 
2012 Human Resources Employment Law Update on May 22  
 

On May 22 PARF will be hosting a session providing an update on legal developments important 

to human resources. The full day session Human Resources Essentials: 2012 Employment Law 
Update will be held from 9:00 a.m. to 3:00 p.m. at Dixon University in Harrisburg, PA. The 

workshop will review legal aspects of human resource challenges and will help managers and 

human resource professionals recognize when outside assistance is necessary to support them. 

Topics to be discussed include: Employee Handbooks, Independent Contractors, Hiring and 
Firing Procedures, Employee Performance Management, Work Place Ethics, Sexual Harassment, 

Discipline Procedure, Unemployment Hearings, Social Media in the Work Place.  FMI: Contact 

PARF at parfmail@parf.org or parfeducation@parf.org. For a copy of the 2012 Employment Law 
Update flyer and registration form and for information on registration for the workshop, see 

http://www.parf.org/site2/?page_id=7.  
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ODEP Announces Grant Funding for Employment First  
 

On April 2 the U.S. Department of Labor Office of Disability Employment Policy announced 
first-of-its-kind grant funding for four states under the "Employment First" initiative. Under the 

new Employment First State Leadership Mentor Program the states of Iowa, Oregon and 

Tennessee will receive grants to assist with planning, policy development and capacity building. 

The states will receive technical assistance for projects. FMI: See 
http://www.dol.gov/_sec/newsletter/2012/20120405.htm. See also  

http://www.dol.gov/odep/media/newsroom/employmentfirststates.htm 

 

U.S. Interagency Council on Homelessness Convenes, Grants Announced 
  

On April 5 the U.S. Interagency Council on Homelessness convened to discuss the issue of 

chronic homelessness. The departments of Labor, Health and Human Services and Housing and 

Urban Development heard from experts in the field on proven strategies and ideas on chronic 

homelessness, which includes individuals or families who have been continuously homeless and 
where the head of household has a mental or physical disability. Programs at the U.S. Department 

of Labor, including the Homeless Veterans Reintegration Program, and federal efforts to 

encourage federal contractors and subcontractors to hire qualified job candidates with disabilities 
were discussed. FMI: For the federal announcement on the availability of $15 million to meet the 

needs of homeless veterans, see http://www.dol.gov/opa/media/press/vets/VETS20120613.htm. A 

solicitation for grant applications was published on March 29 at www.Grants.gov. It also may be 
viewed at http://www.dol.gov/vets/programs/hvrp/main2012.htm 

. 

OSHA Announces New Program for Nursing and Residential Care Facilities 
 

On April 5 the U.S. Department of Labor Occupational Safety and Health Administration 

(OSHA) announced a new National Emphasis Program for Nursing and Residential Care 
Facilities to protect workers from serious safety and health hazards that are common in medical 

services. Through this national emphasis program, OSHA will target nursing homes and 

residential care facilities in an effort to reduce occupational illnesses and injuries. For this NEP, 
OSHA will target facilities with a days-away-from-work rate of 10 or higher per 100 full-time 

workers. In its announcement of the initiative OSHA cited data indicating that the DOL Bureau of 

Labor Statistics (BLS) reported that in 2010 nursing and residential care facilities experienced 

one of the highest rates of lost workdays due to injuries and illnesses of all major American 
industries. The incidence rate for cases involving days away from work in the nursing and 

residential care sector was 2.3 times higher than that of all private industry as a whole, despite the 

availability of feasible controls to address hazards. The data further indicate that an 
overwhelming proportion of the injuries within this sector were attributed to overexertion as well 

as to slips, trips and falls. Taken together, these two categories accounted for 62.5 percent of 

cases involving days away from work within this industry in 2010. The NEP directive is at 
http://www.osha.gov/OshDoc/Directive_pdf/CPL_03-00-016.pdf. 

Information for employers and employees in nursing homes and residential care facilities, 

including guidance on ergonomics and workplace violence, is available at 

http://www.osha.gov/SLTC/nursinghome/index.html. See the OSHA news release 12-0636-NAT 
at http://www.dol.gov/opa/media/press/osha/OSHA20120636.htm. For more information, visit 

http://www.osha.gov. 
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CCD Seeks Funding for WIPA and PABSS  
 

On April 3 the Consortium for Citizens with Disabilities (CCD) called on the U.S. Congress to 
fund the Work Incentives Planning Assistance (WIPA) and Protection and Advocacy for 

Beneficiaries of Social Security (PABSS) programs. Letters from more the 18 organizations were 

sent to key members of the Congressional committees that oversee the funding for the programs.  

The key members of the Congressional committees were urged to move expeditiously to 
reauthorize the Work Incentives Planning Assistance (WIPA) and Protection and Advocacy for 

Beneficiaries of Social Security (PABSS) programs. The CCD pointed out that the PABSS 

program was created in 1999 to protect the rights of beneficiaries as they attempt to go to work 
and the WIPA program funds Community Work Incentive Coordinators who help recipients 

understand their options if they choose to return to work. CCD says that if these programs are not 

reauthorized soon, their funding will run out, causing many Social Security recipients to go 

without services to help them return to work. Authorization for both the PABSS and WIPA 
programs expired on September 30, 2011. The Social Security Administration (SSA) was able to 

set aside funding to sustain the WIPA program until June 30, 2012, and the PABSS program until 

September 30, 2012. CCD pointed out that loss of funding may result in layoffs and long-term 
disruptions to services. Proposed legislation has been sent to Congress to renew WIPA and 

PABSS for five years and to make additional modifications in the programs. CCD is asking 

Congress to extend the programs for at least three years. ACCSES, the national association 
representing vocational services, is encouraging providers of community supports and 

employment services to reach out to Congress t support WIPA and PABSS programs.  FMI: See 

www.c-c-d.org and http://www.disabilityandsocialsecurity.org/. For information on action in the 

U.S. Congress see www.house.gov and www.senate.gov. 
 

CMS National Call on Status of Medicare Implementation of HIPAA Version 5010  
 

On Wednesday April 25 from 2:00 p.m. to 3:30 p.m. ET the Centers for Medicare and Medicaid 

Services (CMS) will be hosting a National Provider Call regarding the current status of Medicare 
FFS implementation of HIPAA Version 5010 and D.0.  This National Provider Call focuses on 

addressing the current 5010/D.0 metrics, addressing recommendations made by Medicare FFS, as 

well possible outstanding fixes impacting the Part A and Part B Version 5010 transition. Vendors, 

clearinghouses, and providers who need to make Medicare FFS-specific changes in compliance 
with HIPAA Version 5010 requirements are encouraged to join the call. On the agenda are: 

Current 5010/D.0 metrics, recommendations made by Medicare FFS, possible outstanding fixes 

impacting the Part A and Part B Version 5010 transition. In order to receive call-in information, 
you must register for the call at http://www.eventsvc.com/blhtechnologies.  Registration will 

close at 12pm on the day of the call or when available space has been filled. CMS says that no 

exceptions will be made and individuals should register early. The presentation for this call will 
be posted at least one day in advance at http://www.CMS.gov/NPC/Calls/list.asp.  In addition, the 

presentation will be emailed to all registrants on the day of the call.  CMS will be using an 

optional webinar feature as part of this National Provider Call.  Complete details on this feature 

are available on the call registration page. FMI: See www.cms.gov 
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CMS Sets New Deadline for Bundled Payments for Care Improvement Initiative 
 

The Centers for Medicare and Medicaid Services (CMS) Innovation Center has announced that 
we will be receiving applications for Models 2, 3, and 4 of the Bundled Payments for Care 

Improvement initiative through an online portal that will be available the week of April 23rd, 

2012.  In response to requests to allow more time to develop models and complete the application 

and with the availability date of its online application portal in late April, CMS said that it 
extending the Models 2-4 application deadline to Thursday, June 28th, 2012 at 5:00 PM EDT. 

Prior to the release of the online application, CMS will be sending an email to the project contact 

(listed on the Letter of Intent) of each organization that submitted a Letter of Intent to apply for 
Models 2-4 asking them to designate the applicant role for their application.  More instructions 

regarding this process will follow.  CMS recommends to potential applicants that they verify that 

the project contact listed on their Letter of Intent is still the individual at the organization who 

should receive this information.  If there has been any change in project contact, email CMS us at 
BundledPayments@cms.hhs.gov as soon as possible and copy the original contact in the 

communication. For more information on the Bundled Payments for Care Improvement initiative, 

please visit the Innovation Center website or sign up for the Bundled Payments Announcement 
Email List.  To ask a question, e-mail BundledPayments@cms.hhs.gov.  
 

CMS Issues Final Regulations on MA and Part D Plans  
 

On April 2 Centers for Medicare & Medicaid Services (CMS) issued final regulations for 

Medicare Advantage (MA) and prescription drug benefit (Part D) programs, including updates to 
payment methodologies, other policies, and program operations for Part C organizations and Part 

D sponsors.  The policies will become effective January 1, 2013, as required by law. In its 2013 

rate announcement and final call letter, CMS announced an estimated annual growth rate of 
3.07%; 2013 Part D Benefit Parameters, including improved coverage in the coverage gap; 

guidance on limiting year-over-year cost increases for MA beneficiaries; and new guidance to 

strengthen controls against prescription drug abuse. The final 2013 C and D rule includes next 

steps in implementation of the Part D Coverage Gap Discount Program under the Affordable Care 
Act. SMS says that the rule provides for greater flexibility for doctors to assist beneficiaries in 

drug coverage appeals; better reporting of prescriber identifiers to improve program oversight and 

detect fraud; new authority to remove consistently poor performing MA and Part D plans from 
the program; and permission for certain dual eligible special needs plans (D-SNPs) to offer 

additional supplemental benefits beyond those that other MA plans may offer. For information on 

the April 2 final rule, see http://www.ofr.gov/inspection.aspx?AspxAutoDetectCookieSupport=1, 

Fact sheets for the Final Rule and 2013 Rate Announcement and Final Call Letter are available at:   
CMS Fact Sheets- Rate Announcement & Call Letter – 

http://www.cms.gov/apps/media/press/factsheet.asp?Counter=4324 and CMS Fact Sheet- Final 

Rule - http://www.cms.gov/apps/media/press/factsheet.asp?Counter=4323 
Public comments on the proposed rule are posted at www.regulations.gov. 
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U.S. Physician Groups Release Lists of Medical Tests and Treatments to Question  
 

On April 4 nine prominent national physician groups released lists of 45 common tests and 
treatments that they say are often unnecessary and may even harm patients. The nine specialty 

societies represent 374,000 physicians in the United States. The list from each of the groups is 

entitled "Five Things Physicians and Patients Should Question" These lists represent specific, 

evidence-based recommendations physicians and patients should discuss to help make wise 
decisions about the most appropriate care based on their individual situation. Each list provides 

information on when tests and procedures may be appropriate, as well as the methodology used in 

its creation. The groups are American Academy of Allergy, Asthma & Immunology, American 
Academy of Family Physicians, American College of Cardiology, American College of 

Physicians, American College of Radiology, American Gastroenterological Association, 

American Society of Clinical Oncology, American Society of Nephrology, and American Society 

of Nuclear Cardiology. For a copy of the lists see http://choosingwisely.org/?page_id=13. For 
background information see http://www.kaiserhealthnews.org/Stories/2012/April/04/physicians-

unnecessary-treatments.aspx. 

 

U.S. Access Board Seeks Comment on Standards for Medical Diagnostic Equipment 
 

The United States Access Board (Architectural and Transportation Barriers Compliance Board) is 

inviting public comment on proposed regulatory standards for the accessibility of medical 

diagnostic equipment. The deadline for comment is June 8, 2012. The proposed regulatory 
standards set forth the minimum technical criteria for medical diagnostic equipment used in (or in 

conjunction with) physician's offices, clinics, emergency rooms, hospitals, and other medical 

settings. The equipment includes examination tables, examination chairs (including chairs used 

for eye examinations or procedures, and dental examinations or procedures), weight scales, 
mammography equipment, x-ray machines, and other radiological equipment. The Patient 

Protection and Affordable Care Act (PPACA) requires the standards to ensure that the equipment 

is accessible to, and usable by, individuals with accessibility needs and to allow independent 
entry to, use of, and exit from the equipment by such individuals to the maximum extent possible. 

Comments may be submitted in any of the following ways: (a) Federal e-Rulemaking Portal at 

http://www.regulations.gov. Follow the instructions for submitting comments. Regulations.gov 

ID for this docket is ATBCB-2012-0003; (b) E-mail to docket@access-board.gov (Include docket 
number ATBCB-2012-0003 in the subject line of the message); (c) Fax: 202-272-0081; or (d) 

Mail or Hand Delivery/Courier to Office of Technical and Informational Services, Access Board, 

1331 F Street, NW, Suite 1000, Washington, DC 20004-1111. For more information, go to:  
http://www.access-board.gov/medical-equipment.htm. 

 

Novitas-Solutions Hosts Teleconference on Reporting Correct Place of Service Codes 
 

On April 16 at 1:00 p.m. Novitas Solutions will host a teleconference on Using Place of Service 
Codes Correctly. The participants in the teleconference will discuss Place of Service Codes, 

Medicare Updates, the Comprehensive Error Rate Testing (CERT) Program and Self Service 

Options. Teleconference instructions and handout materials are now available at 

https://www.novitas-solutions.com/calendar/partb/teleconferences.html. 
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