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Talking Points 
 

• The adults, children and families we serve as well as the frontline essential workers delivering 
lifesaving services are confronting extraordinary and, in many cases, unacceptable risks every 
day throughout this pandemic. Absent a strong commitment by Governor Wolf and the 
Legislature, the very community-based system we have built over decades to help these at-risk 
individuals live at or near their homes is at risk of collapsing.  

 

• The Ask: We need $270 million to protect these individuals, their families – and this model of 
care that providers, advocates and the Commonwealth have built together. This funding will 
help sustain ID/A providers through the fall of this year. 
 

o We are advocating that the method of distributing the funds builds on the effective 
approach used by the Office of Developmental Programs for the initial CARES Act funds 
through Act 24 of 2020. These funds were distributed for those services that were 
deemed to be in need of extra support during the earlier months of the pandemic. 

 

• We’re here to share the results of statewide surveys provider organizations just concluded to 
get a handle on where we are – and what we all need to do to make sure our community-based 
system continues to meet the needs of Pennsylvanians with intellectual disability and autism 
(ID/A). (We’ve shared a summary with you.) 

 

• The findings make it clear that 1) the pandemic continues to pose enormous challenges to the 
individuals and families we serve; the DSPs providers employ, and our ability to continue getting 
lifesaving services to people with ID/A and 2) we have to do more for our DSPs, or the 
individuals we serve will pay an unacceptable price.  
 

• At the outset, we are all deeply committed to keeping people with ID/A safe. We have worked 
with the state and advocates to build a community-based system that we can be proud of – and 
the community-based system has proven to be incredibly resilient during the pandemic. Still, we 
have taken a body blow here. We are gasping for air. We need more state support and that 
starts with the next release of the CARES funds that are sitting here in Harrisburg. We need to 
move those funds out the door and into our community-based service system.  
 

• We also have to recognize that DSPs are the backbone of the community-based system. Absent 
a well-trained and committed DSP workforce, tens of thousands of the individuals we serve 
would not be at home, or in their community. Without an adequate number of DSPs – which 
providers still struggling with – people with ID/A would not have been able to live safely in their 
communities. We need to make it possible for more DSPs to be able to work and once they are 
working, we need to pay them a higher wage. There is just no getting around it.  
 

 
 



 

 

In our survey, DSPs told us that: 
 

• The risk of contracting the virus is a significant concern of DSPs. Their work requires close 

personal contact which exposes them to much greater risk. Most people served possess 

comorbidities that compound health risks and require more attention. Administration of 

medications, assisting with personal hygiene, and behavioral support services are only a few of 

the duties DSPs must perform in residential and other settings. DSPs also work with individuals 

and families in their homes, providing supports for employment, community engagement and 

respite for caregivers. This combination of skills is unique to the DSP profession.  

• DSP wages before the pandemic did not reflect the demands of the job. This has been 

significantly heightened during the COVID-19 pandemic. Risks are now much greater for an 

already overworked and underpaid workforce. Hazard pay and increased DSP wages are critical 

immediate needs. (Also, raising DSP pay ongoing is critical to our system being ready for the 

next external crisis.) 

• DSPs personal family situations are a further impediment. The inherent risks of transmitting the 

virus to children and family members with chronic health conditions is significant. This is further 

complicated by increased home-schooling and the lack of childcare. 

 
Providers told us that some services have dropped off dramatically and, as a result, our clients and their 
families are struggling. They are scared that lifesaving services will not come back. The survey found 
that: 

• Transportation Trip services were most impacted by the pandemic with an 80% decrease in the 
number of individuals served. 

• Community Participation Supports (CPS) showed a 68% decrease 

• Supported Employment services declined by 40%  
 
Providers are adapting to the pandemic, but challenges persist: 

• 55% struggled to deliver services because of lack of opportunities 

• 33% struggled to provide services because they are in a high-transmission area 

• 31% struggled due to local school changes  

• 12% considered closing a service and one organization permanently closed their CPS service. 
 
Finally, the survey found that our system’s longstanding challenge to recruit and retain DSPs has grown 
worse. Between April 1 to July 31, 2020, turnover at an annualized rate, was 55.9% (compared to 31% in 
as of June 30, 2019).  We are proud of the work that goes on daily. But we need to do more to protect 
our community-based system. Families are scared for the future of our community-based system and 
want these critical services to be available for their loved ones. We are urging lawmakers and Governor 
Wolf to come to agree on legislation to move the CARES resources to the community-based ID/A system 
where they are needed. We need this support and we need it now. 
 
 


