Paul Bingham, associate dean in the College of IT and academic program director for the
Western Governors University (WGU) cybersecurity degree.

Paul joined WGU in 2019, after 24 years as an FBI agent, conducting and managing domestic
and international investigations. He is an accomplished instructor and featured presenter in
topics including cybersecurity and incident response. Paul holds cyber certifications including
the CISSP, GCIH, GSEC, and GISP and a Master of Accountancy and Bachelor of Science in
Accounting from Brigham Young University.

FBI Special Agent Cerena Coughlin, employment recruiter and applicant coordinator for the
Philadelphia Field Office. In addition to her role with the FBI, Special Agent Coughlin is a local
private sector coordinator for InfraGard, a public/private partnership between the FBI and
representatives of critical infrastructure. She was a member of the Los Angeles Innocent
Images SAFE Team, where she participated in investigations of child exploitation, and was
assigned to Counterterrorism squads in LA and Baltimore, and Cyber in Philadelphia. She joined
the FBI in March, 2001. LinkedIn

Al Wilson, information security specialist at Children’s Hospital of Philadelphia. Al is president
emeritus of Philadelphia InfraGard Members Alliance. LinkedIn

Caroline Chapman, Assistant Vice President, Account Manager and member of the Cyber
Technology Practice within Lockton Financial Services. Caroline’s focus is primarily on
professional liability and cyber insurance. She has experience with clients in a range of
industries, including retail, energy, food and beverage, real estate, hospitality, technology
services, and consulting. Caroline’s primary account responsibilities include risk identification,
program design and negotiation, renewal placement, administrative project management, and
ongoing customer service delivery. Caroline joined Lockton in 2016 after working in the finance
field for four years. LinkedIn
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