
Date Time Course Title and Registration Link Summary Audience Format

10/26/2021 1:00 PM - 3:00 PM EIM Enhancements, Analytic Dashboards and Pivot Q&A

ODP will host question and answer sessions 
to discuss the Enterprise Incident 

Management (EIM) enhancements that were 
included as part of the September 11 release 
as well as review and discuss the new Visual 

Analytic Dashboards.   

Providers Registration through HCSIS LMS, 
class through Teams

10/28/2021 9:00 AM - 11:00 AM EIM Enhancements, Analytic Dashboards and Pivot Q&A 

ODP will host question and answer sessions 
to discuss the Enterprise Incident 

Management (EIM) enhancements that were 
included as part of the September 11 release 
as well as review and discuss the new Visual 

Analytic Dashboards.   

Supports Coordinators (SC)/County Registration through HCSIS LMS, 
class through Teams

10/28/2021 1:00 PM - 2:00 PM Putting Resources Into Practice - My Support Packet- Guiding Your Life Goals

Have you ever supported an individual who 
wants to become more independent but isn't 

sure how to begin? This training is a 
continuation from the August 24th and 

September 23, 2021 trainings, highlighting a 
resource called "My Support Packet." It was 

developed to support individuals and families 
to identify important contacts in their lives, 

track resources and referrals, and now 
specifically focus on Guiding Your Life Goals. 
We will refer to Charting the LifeCourse tools 

and resources as part of the packet. There 
will be an opportunity for answering 

questions and discussing this resource.

All Office of Developmental 
Programs' (ODP) AAW Providers

GoTo Webinar

10/28/2021 2:00 PM - 3:00 PM Safety During In-Person Visits: Infection Mitigation Strategies for Support Coordinators and In-Home & 
Community Support Providers

This webinar is being offered by ODP in 
conjunction with the Jewish Healthcare 

Foundation who will share their expertise in 
infection mitigation strategies important for 

SCs and in home and community support 
providers to promote safety for yourselves 

and those you support.  
Topics covered will include:

How Infections Occur
Breaking the Chain of Infection

Standard Precautions
Everyday Precautions and Mitigation 

Strategies for COVID-19
References and Resources

SCs, In-Home & Community Support 
Providers

WebEx

10/29/2021 1:00 PM - 2:00 PM A Supports Coordinator's Focus on Employment using Charting the LifeCourse - Meaningful Employment 
(Part 2)

Why use Charting the LifeCourse (CtLC) to 
gain and sustain competitive integrated 

employment?  High expectations support 
individuals to find success in meaningful and 

fulfilling employment.  Hear some ideas 
about how SCs can use CtLC to help spark 

interest, build relationships, map out skills, 
assets, and interests to find and sustain jobs!  

CtLC can help SCs collaborate with people 
and their families towards those identified 

outcomes.  Gaining and sustaining 
meaningful competitive integrated 

employment provides an intrinsic motivation 
to work and brings meaning to people’s lives.  

SCs are encouraged to have a person(s) in 
mind when attending as it may be helpful for 

learning ways to apply the framework.  At 
the end of the session, ideas will be 

suggested for SCs to try with someone.  SCs 
are strongly encouraged to join the SC VOH 

(Part II) which will be 2 3 weeks later to 

SCs  GoTo Meeting

https://attendee.gotowebinar.com/register/4281784569350707724
https://pittsburghregionalhealth.webex.com/webappng/sites/pittsburghregionalhealth/meeting/register/25e69d1131b74fdc8c6e432393e1d893?ticket=4832534b000000051bb2333c0981013c31b5c576b3e84c4d2b2ca498dc7025cdf9bd7049f234880c&timestamp=1634846401181&locale=en_US
https://pittsburghregionalhealth.webex.com/webappng/sites/pittsburghregionalhealth/meeting/register/25e69d1131b74fdc8c6e432393e1d893?ticket=4832534b000000051bb2333c0981013c31b5c576b3e84c4d2b2ca498dc7025cdf9bd7049f234880c&timestamp=1634846401181&locale=en_US
https://www.gotomeet.me/ODPMeeting/sc-employment
https://www.gotomeet.me/ODPMeeting/sc-employment
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11/2/2021 9:00 AM - 11:00 AM Pivot Table Training 

ODP will host question and answer sessions 
to discuss the Enterprise Incident 

Management (EIM) enhancements that were 
included as part of the September 11 release 
as well as review and discuss the new Visual 

Analytic Dashboards.   

Providers and SCs/County Registration through HCSIS LMS, 
class through Teams

11/2/2021 10:00 AM - 12:00 PM Intellectual Disability/Autism (ID/A) Waiver Amendment Public Comment Webinar 

This webinar will provide an overview of the 
proposed amendments to the Consolidated, 

Community Living and Person/Family 
Directed Supports Waivers targeted to be 

effective January 1, 2022. There will be time 
for participants to ask questions and provide 

public comment on the proposed 
amendments. 

All Interested Parties GoTo Webinar

11/2/2021 1:00 PM - 3:00 PM Pivot Table Training

ODP will host question and answer sessions 
to discuss the Enterprise Incident 

Management (EIM) enhancements that were 
included as part of the September 11 release 
as well as review and discuss the new Visual 

Analytic Dashboards.   

Providers and SC/County Registration through HCSIS LMS, 
class through Teams

11/3/2021 1:00 PM - 2:30 PM Adult Autism Waiver (AAW) Amendment Public Comment Webinar

This webinar will provide an overview of the 
proposed amendment to the Adult Autism 
Waiver targeted to be effective January 1, 
2022. There will be time for participants to 
ask questions and provide public comment 

on the proposed amendment.

All Interested Parties GoTo Webinar

11/4/2021 9:00 AM - 11:00 AM EIM Enhancements, Analytic Dashboards and Pivot Q&A for Providers

ODP will host question and answer sessions 
to discuss the Enterprise Incident 

Management (EIM) enhancements that were 
included as part of the September 11 release 
as well as review and discuss the new Visual 

Analytic Dashboards.   

Providers Registration through HCSIS LMS, 
class through Teams

11/4/2021 10:00 AM - 11:30 AM Seven Levels of Communication Part 2: Virtual Office Hour

Come with your specific questions! We'll 
share a brief review of the seven levels of 

communication & then speak to your 
particular questions about determining an 

individual's level, creating goals, and 
anything else you may want to discuss about 
the seven levels of communication. (Based 

on the Communication Matrix.)

All interested parties; Those who 
attended VTT in Oct

GoTo Webinar

11/4/2021 1:00 PM - 3:00 PM EIM Enhancements, Analytic Dashboards and Pivot Question & Answer 

ODP will host question and answer sessions 
to discuss the Enterprise Incident 

Management (EIM) enhancements that were 
included as part of the September 11 release 
as well as review and discuss the new Visual 

Analytic Dashboards.   

Providers Registration through HCSIS LMS, 
class through Teams

11/4/2021 1:00 PM - 3:00 PM ID/A Waiver Amendment Public Comment Webinar  

This webinar will provide an overview of the 
proposed amendments to the Consolidated, 

Community Living and Person/Family 
Directed Supports Waivers targeted to be 

effective January 1, 2022. There will be time 
for participants to ask questions and provide 

public comment on the proposed 
amendments. 

All Interested Parties GoTo Webinar

https://register.gotowebinar.com/register/79013522320162318
https://register.gotowebinar.com/register/6427060397959469070
https://register.gotowebinar.com/register/8297138362576482316
https://attendee.gotowebinar.com/register/2957278777628553998
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11/8/2021 10:00 AM - 11:30 AM Adult Autism Waiver (AAW) COVID-19 Update

The purpose of the meeting is to provide 
updates on COVID-19 activities, answer 
questions, and provide support. These 

meetings are held for all ODP providers and 
Support Coordinators of AAW Services. The 

Virtual Office Hours (VOH) starts with an 
overview of any new ODP Announcements 

and also includes a) highlights of new 
practices, b) a review of topics and questions 

sent in advance, and c) a discussion of any 
concerns that have come up in the past few 

weeks. Providers will be able to ask questions 
directly of AAW Regional Office (RO) 

Representatives. 

All Office of Developmental 
Programs' (ODP) AAW Providers and 

Support Cordinators
GoTo Webinar

11/9/2021 9:00 AM - 11:00 AM EIM Enhancements, Analytic Dashboards and Pivot Q&A

ODP will host question and answer sessions 
to discuss the Enterprise Incident 

Management (EIM) enhancements that were 
included as part of the September 11 release 
as well as review and discuss the new Visual 

Analytic Dashboards.   

SC/County Registration through HCSIS LMS, 
class through Teams

11/9/2021 10:00 AM - 2:30 PM Health Risk Screening Tool (HRST) Advanced Rater Training

This live webinar training is designed to help 
raters learn more about screening with the 

HRST and how to do so more accurately. This 
training is highly recommended for ALL users 

of the HRST

The accuracy of the HRST screening is 
essential in determining the actual and 

potential risk.

All User of the Health Risk Screening 
Tool (HRST)

IntellectAbility Platform

11/9/2021 1:00 PM - 3:00 PM EIM Enhancements, Analytic Dashboards and Pivot Q&A

ODP will host question and answer sessions 
to discuss the Enterprise Incident 

Management (EIM) enhancements that were 
included as part of the September 11 release 
as well as review and discuss the new Visual 

Analytic Dashboards.   

SC/County Registration through HCSIS LMS, 
class through Teams

11/10/2021 10:00 AM - 4:00 PM HRST Clinical Reviewer Training

This live Go to Webinar training is designed 
for RN/LPN's (where allowed) who will be 
completing the HRST Clinical Review. This 

training is REQUIRED to the complete Clinical 
Review. The purpose of this training is to 
help nurses assigned to completing the 
Clinical Review, do so more accurately.

RN/LPNs who will be completing the 
HRST Clinical Review

IntellectAbility Platform

https://register.gotowebinar.com/register/6071259535516296460
https://www.hrs-trainings.com/webinar_registration.php?id=439
https://www.hrs-trainings.com/webinar_registration.php?id=438
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11/15/2021 3:30 PM - 4:30 PM Administrative Entity & Supports Coordination Organizations Virtual Office Hours (VOHs)

The Office of Developmental Programs (ODP) 
recognizes that effective, quality behavioral 
support must be grounded in and informed 
by basic, broadly accepted knowledge and 
processes. We have disseminated the Best 
Practice Standards in Behavioral Support to 
streamline expectations and practices for 

those individuals providing behavioral 
support in ODP programs. These standards 
were developed by ODP's Unified Clinical 

Team consisting of representation from both 
the Bureau of Community Supports and the 
Bureau of Supports for Autism and Special 

Populations. The standards were drafted and 
disseminated in early 2021.

We are excited to discuss the standards and 
share resources designed specifically for 

Administrative Entities (AEs) and Supports 
Coordination Organizations (SCOs). These 

VOHs are tailored for AE and SCO staff who 
monitor Behavioral Support  Please note that 

AEs and SCs GoTo Webinar

11/16/2021 9:00 AM - 11:00 AM Pivot Table Training 

ODP will host question and answer sessions 
to discuss the Enterprise Incident 

Management (EIM) enhancements that were 
included as part of the September 11 release 
as well as review and discuss the new Visual 

Analytic Dashboards.   

Providers and SC/County Registration through HCSIS LMS, 
class through Teams

11/18/2021 1:00 PM - 3:00 PM Pivot Table Training

ODP will host question and answer sessions 
to discuss the Enterprise Incident 

Management (EIM) enhancements that were 
included as part of the September 11 release 
as well as review and discuss the new Visual 

Analytic Dashboards.   

Providers and SC/County Registration through HCSIS LMS, 
class through Teams

11/19/2021 1:00 PM - 2:00 PM  A Supports Coordinator's Focus on Employment using Charting the LifeCourse - Return to Work after a 
Life Change (Part 1)

Why use Charting the LifeCourse (CtLC) to 
gain and sustain competitive integrated 
employment?  High expectations support 
individuals to find success in meaningful and 
fulfilling employment.  Hear some ideas 
about how SCs can use CtLC to help spark 
interest, build relationships, map out skills, 
assets, and interests to find and sustain jobs!  
CtLC can help SCs collaborate with people 
and their families towards those identified 
outcomes.  Gaining and sustaining 
meaningful competitive integrated 
employment provides an intrinsic motivation 
to work and brings meaning to people’s 
lives.  SCs are encouraged to have a person(s) 
in mind when attending as it may be helpful 
for learning ways to apply the framework.  At 
the end of the session, ideas will be 
suggested for SCs to try with someone.  SCs 
are strongly encouraged to join the SC VOH 
(Part II) which will be 2 3 weeks later to 

SCs GoTo Webinar

11/30/2021 9:00 AM - 11:00 AM EIM Enhancements, Analytic Dashboards and Pivot Q&A for Providers

ODP will host question and answer sessions 
to discuss the Enterprise Incident 

Management (EIM) enhancements that were 
included as part of the September 11 release 
as well as review and discuss the new Visual 

Analytic Dashboards.   

Providers Registration through HCSIS LMS, 
class through Teams

https://attendee.gotowebinar.com/register/5038701568315883536
https://attendee.gotowebinar.com/register/5038701568315883536
https://attendee.gotowebinar.com/register/5038701568315883536
https://attendee.gotowebinar.com/register/5038701568315883536
https://attendee.gotowebinar.com/register/5038701568315883536
https://attendee.gotowebinar.com/register/30018184689348877
https://attendee.gotowebinar.com/register/30018184689348877
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