pennsylvania

DEPARTMENT OF HUMAN SERVICES

HCSIS IE 11/Microsoft Edge
ODP Announcement 22-065

AUDIENCE:

All HCSIS users and stakeholders

PURPOSE:

The purpose of this communication is to inform HCSIS users of the upcoming
disablement of Internet Explorer, and the redirection to Microsoft Edge browser.

DISCUSSION:

Beginning June 15, 2022, Internet Explorer will no longer be a supported browser for

HCSIS. Users will need to use Microsoft Edge to run the application.

Microsoft Edge with IE mode is officially replacing the Internet Explorer 11 desktop
application on Windows 10. As a result, the Internet Explorer 11 desktop application
will go out of support and be retired on June 15, 2022, for certain versions of Windows

11.

For Further outreach, pleaser refer questions to HCSIS at : c-hhcsishd@pa.gov
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Supporting Pennsylvanians with developmental disabilities and their families to achieve greater
independence, choice, and opportunity in their lives.


mailto:c-hhcsishd@pa.gov

